
 

 

 

 

 

 

All Patients     
   

   

   

   

 

 

IMPORTANT INFORMATION REGARDING YOUR GP SURGERY – PLEASE 

READ CAREFULLY BUT YOU DO NOT NEED TO TAKE ANY ACTION 

 
19th May 2022 

  

 

Dear Patient 

  

We are writing to you with important information about your registered GP surgery, 

The Village Surgery in New Malden.  

 

The Care Quality Commission (CQC), the regulator of health and social care in 

England, has cancelled the CQC registration of the service providers at the surgery. 

This is due to concerns they had during two recent inspections. When a GP provider’s 

CQC registration is cancelled it means that they are no longer allowed to provide 

services at that practice.   

 

Your surgery remains open 

 

To ensure that you can still get care from your GP practice a new provider, Groves 

Health, is now running the surgery on a caretaking basis. This means that The 

Village Surgery remains open at the same address, and you should still contact 

the surgery about your care as you usually would. You do not need to do 

anything to stay registered at the surgery.  

 

If there are any further planned changes to how your care will be delivered, we will let 

you know as soon as we possibly can. In the meantime, the contact details for the 

practice remain exactly the same. The telephone number is still 020 8942 0094 and 

you can still access online services through the practice website at 

https://www.villagesurgerynewmalden.co.uk  

 

How do I find out more?  

 

SWL Primary Care Team 
3rd Floor, 120 The Broadway 

Wimbledon 
LONDON   SW19 1RH 

020 3880 0265 
SWLHCP.SWLPrimaryCare@nhs.net 

https://www.villagesurgerynewmalden.co.uk/
mailto:SWLHCP.SWLPrimaryCare@nhs.net


 

 

                           

  

 

We understand that this may be a confusing time. If you have questions about your 

own care, please contact the practice using the contact details above. If you have 

questions about the overall changes, you can contact 

kingstonccg.groveshealththevillage@nhs.net  

 

How do I register elsewhere?  

 

If you decide that you would like to change your GP surgery, you can find details of 

the surgeries closest to you at https://www.nhs.uk/service-search/find-a-gp. However, 

you do not need to do anything if you want to remain registered at The Village 

Surgery.   

 

Thank you for your understanding during this period.   

  

Yours sincerely  

 

 

 

 
Katie Thomas 
Deputy Director of Primary Care  
South West London CCG 

                  

                  Dr Jeremy Harris  

                  Managing Partner 

                  Groves Health  
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